
Trusted support 
for over 70 years

VACANCIES 
NOW
for older adults with 
intellectual disabilities

NDIS funded 
support

Tel: (03) 9890 1365
info@alkira.org.au
www.alkira.org.au



Springfield Centre provides high-quality day 
and community support for older adults with 
intellectual disabilities who require higher levels of 
care.

Our service has been running at near-full capacity 
since opening in 2021, and for the first time, we 
are now welcoming new referrals.

We specialise in supporting participants who 
have:

•	 Higher physical support needs

•	 Complex care requirements

•	 A preference for a safe, purpose-built 
environment with professional staff

Springfield is designed to provide comfort, 
safety, and dignity for participants with higher 
needs, featuring:

•	 Extra-wide hallways for mobility support

•	 Wave-to-open automatic doors

•	 Sensory room and quiet spaces

•	 Accessible community activity spaces
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Alkira Disability Services
Alkira Springfield Centre

Built-In Accessibility Features

A PURPOSE-BUILT 
SITE PAIRED WITH 
EXPERIENCED STAFF 
AND A FLEXIBLE 
PROGRAM SCHEDULE Unlike fixed-schedule services, our approach 

at our Springfield Centre is responsive to how 
participants are feeling on the day. We focus 
on wellbeing, and each person is supported 
to choose how they want to spend their time, 
with freedom to follow their own pace and 
preferences.
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Our Support Services

For the first time since Springfield Centre opened in 
2021, we are able to offer new placements. 

All support is delivered by our qualified and 
experienced Alkira staff. Every team member is 
employed and trained by Alkira, which means 
the people and families we support see familiar 
faces and build trusted relationships. Around 
75% of our staff are permanent — either full-
time or part-time — which supports consistency 
and strong connections. Staff turnover is low, 
with many team members staying for over 10 
years, and our longest-serving staff member 

Capacity: 50 participants
Vacancies: 8 places available
Waiting List: Open now

having been with Alkira for more than 28 
years. This continuity helps create a reliable, 
supportive environment for the people we 
support.

Our Springfield centre team is trained in manual 
handling, personal care, and use of hoists 
and mobility equipment, ensuring safe and 
consistent care.
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Referral 
Pathway

Contact Us

1.	 Identify potential participant with NDIS funding
2.	 Contact our customer service team for a discussion 

about suitability and current vacancies
3.	 Complete enquiry form (available on our website)
4.	 Initial meeting and centre tour arranged
5.	 Transition plan developed in partnership with 

participant and their family/support provider

Referrals are welcome for older adults with 
intellectual disabilities with NDIS funding.


