
COMMITMENT

the basis for everything we do.  for everyone.  every time.

OUR HUMAN RIGHTS APPROACH

THE

Zero tolerance to 

violence, abuse 

and neglect

Celebrate 

Diversity

Encourage  Self Direction

Provide Accessible 
Communications 
and Information

Strengthen 

Community 

Inclusion

Build Respectful Relationships

Support Dignity  
of Risk

Maintain 

Privacy

Be Person 

Centred
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OUR FOUNDATIONS

STANDARDS  

AND POLICIES

PRACTICE  

STANDARDS

CODE OF  CONDUCT

OUR GUIDES

CONTINUOUS 

IMPROVEMENT
COMPLAINTS AND  

FEEDBACK MECHANISM

WHISTLEBLOWER  

POLICY

QUALITY  

FRAMEWORK

OUR REFLECTION TOOLS

HUMAN RIGHTS FOR ALL!=
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